m{ balterio

Balterio®-Mapka faMMHATHBLIX MOSIOB, MpeasaraeT BaM OMTMMAsbHOE COOTHOLLEHME
MeXay LEHOM W KayeCTBOM W LUMPOKMM aCCOPTUMEHT  pacuBETOK W  CTUNEN.
MpousBoanTenb Mapku Balterio® ropauMTcs AW3aHOM KOMNEKUMMA M MPOYHOCTbIO U
[AONrOBEYHOCTbIO Mpoaykumm, wn obs3syetca obecneunTb TBEpAble M HaAéXHble
rapaHTuMn. Hawm HanonbHble MOKPLITUS OTBEYAKOT CaMbiM BbICOKMM MPOU3BOACTBEHHbLIM
ctaHgaptam (HopMbl EN 13329) M uMeloT MNOXW3HEHHYK rapaHTuio ( OrpaHu4YeHo
CPOKOM 33 roda) B >XWIbIX MOMELEHUsIX M rapaHTmio Ha 15 net B 0MUCHbIX
nomelleHunsix. [ns Bawero aoma, oduca unvM Ans Ballen CeMbM — TOMIbKO CaMoe
nydwee.

FapaHTun Balterio®

B cTpaHe nokynaTtensi onpeaenéHHbIE 3aKOHOM rapaHTUM AEUCTBYIOT 6e3 orpaHuyeHni
AN BCeX TOBapoB Mapku Balterio®, nepeuncneHHbix Huxe. Kpome TOro,
npoussoauTenb Balterio® 0653yeTcs BO BCex CTpaHax, rae NlaMmHaTHbIE MOMbl MapKu
Balterio® npogatoTca 4epe3 (oduuManbHbIX) AWNEPOB, TakKXKe MNpPeaocTaBUTb
KOMMepYeCKyH0 rapaHTuio, Kak npeayCMOTPEHO HACTOSLWMMKN YCIOBUSIMMA.

Ecnm ynakoBka C yka3aHWEM rapaHTUNHBIX YC/TOBUW yTePsiHA, Bbl MOXXETE 03HAKOMUTLCS
C TrapaHTUMHbIMM  YCNOBMSIMM  Ha  calTe  Balterio®  (www.balterio.com),
HenocpeacTBeHHO B dwunuane Balterio® kopnopaumn Spanolux AO (agpec: yn.
Wakkensteenweg 37B, 8710 Sint-Baafs-Vijve, Belgié — CuHT-baaBc-BeliBe, benbrus)
(nanee “Balterio®”) unun y annepa wnm yknagumnka naMuHaTtHbIX nonos Balterio®.

BuauMble noBpexaeHus m bpak?

Mpexae 4yeM ycCTaHaBAMBaTb JIaMUHWPOBaHHbIE MaHenu Balterio® w npunaraemble
akceccyapbl, HeobxoaAMMO TLATeNlbHO MPOBEPUTb, HE MMEETCH NN SBHbIX, BUAMMbIX
MoBpeXAeHW, U caenatb 3TO NpUM BO3MOXHO 6onee sipkoM cBeTe. Hn B KoeM criyyae
He HauMHaWTe YKNaAaKy NoBpexaEéHHoW npoaykuun. O BUANMBIX MOBPEXAEHUSIX U Bpake
HeobxoaMMO CoOobWUTbL B TeyeHne 8 KaneHAapHbIX AHEW CO AHS MOKYMKuM B upMy
Balterio®, nocne 4yero 6pakoBaHHbIM TOBap 6yaeT 3aMeHéH. COOTBETCTBYOLIME
rapaHTUiiHble TPeBOBaHNS MO UCTEUYEHNM STOr0 CPOKA HE NMPUHUMALOTCS.

MpounsBoacTBeHHbIN 6pak u MaTepuanbHble aedeKTbl?

B cnyyae npoussoacTBeHHOro 6paka n MaTepuanbHbiX AedekToB npoaykumm Balterio®
upma Balterio® 3ameHUT HGpakoBaHHYO NPOAYKUMIO B COOTBETCTBMM C rapaHTUNHbLIMU
ycnosusMmn. ®upma 6epéT Ha cebsi 0653aTeNbCTBO TOMbKO 3aMeHUTb 6pakoBaHHYHO
npoaykumio Balterio®, HO He BO3MelaeT Apyron BO3MOXHbIM ywepb wn apyrue
BO3MOXHbIE€ pacxo/bl, BKIKOYas pacxoibl Ha YKNaaKy U TpaHCMOPTUPOBKY, U Tak Aanee,
CMUCOK HEe OrpaHuYeH.
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CpoK rapaHTum npu NpoM3BOACTBEHHOM 6pake U MaTepuanbHbix gedeKrax?
Balterio® npefoCcTaBNsSieT BaM rapaHTMIO Ha Creaylowyto (GUPMEHHYI0 MpoayKUMIO
Balterio® ansi Mcnonb3oBaHMsi B KBapTUpax M , B 3aBUMCMMOCTM OT TuMa nona, B
ocduncax. Cpok rapaHTUM 3aBUCUT OT TUMA JlaMMHaTa M TMNa MOMELLEHUNA, B KOTOPbIX
6yaeT yknaabiBaTbCs TAMUHAT, KaK YKa3aHO B Tabnuue Huxe:

Ha3BaHue konnexkyum FrapanTus npu | FapaHTusa npu
MCNO/Ib30BaHUU B  KWJbIX | UCNOJZIb3OBAHUUN B
noMeLlleHnsax KOMMepYeCcKUX NoMeLLeHUaxX

Grandeur, Infinity, Magnitude,
Tradition  Sapphire,  Tradition
Sculpture,  Tradition  Elegarnt,

Tradition  Quattro,  Xperience 25 net 12 net
plus, Stretto, Impressio,

Authentic Style plus, Pure Stone.

Dolce, Senator 20 net 10 net
Traffic 33 ner 15 net

Mcnonb3oBaHWe B XKWAbIX MOMELLEHUSX MOHUMMAETCS KakK: UCMOMb30BaHWe B KayecTBe
NOJIOBOrO MOKPbITUS B KBAPTMPaxX U AOMaX, HaxoAsAWmNXCs B JIMYHOM NOJSIb30BaHMUM.
cnonb3oBaHWe B KOMMEpPYECKMX MOMELUEHNSAX MOHUMAETCH KakK: WCMosib30BaHWe
NaMMHaTa B KayecTBe MOSI0BOro MOKPLITUS B MOMELLEHUAX, NpeAHA3HAYEHHbIX He Ans
JIMYHOrO MOMb30BaHUS, Kak HanpuMep, B rOCTUHWULUAX, KOHTOpax, Maras3wuHax, Crmcok
He OrpaHuYeH.

Kpome Toro ¢pupma Balterio® npepoctaBnsieT NOXM3HEHHYKO rapaHTuio ( orpaHMyeHo
CpokOM 33 roga) Ha  COXPaHHOCTb M LENOCTHOCTb 3aMKOBbIX COEAMHEHWM Tuna
ClickXpress®, DropXpress® u PressXpress®. 3Ta NOXXM3HEHHAs rapaHTUsi COXPaHHOCTH
3aMKOBbIX coeanHeHui Balterio® pencTByeT TONbKO ANS MOCTOSIHHO OTKPbIThIX LUBOB
WwmpuHon  6onbwe 0,2 MM W MNpU YCNOBUKU, YTO (PUPMEHHbIE NAMMHATHLIE MOSbI
Balterio® ©6blnn ynoXeHbl B COOTBETCTBMM C WHCTpyKumen ¢dupmbl Balterio® no
yKnagke nofioB M B KOMOMHauUMM C MOANOXKAaMM, MPU3HaHHbIMK ¢upMon Balterio®
roAHbiMK K npuMeHeHmnio( cM. Cant www.balterio.com).

rapaHTMﬁHbIH CpOK Ha4YUHa€eT [ENCTBOBATb C AaThbl MOKYTIKW.

MpaBuabHbIK BbIGOP NOMELLEHUNA?

Ytobbl BOCMNONbL30BATbCS rapaHTMEW, JNaMuHaTble nonbl Balterio® AOXHbI  6bITb
YNIOXXEeHbl BO BHYTPEHHMX MOMELLEHUsX, NPUroaHblX ANs yKIagaku nammHata. Crnmvcok
MOMELLEHMIN, NPUroAHbIX AN NaMMHaTHBLIX NonoB Balterio®, yka3aH Ha yrnakoBke M Ha
cante dmpmbl  Balterio® (www.balterio.com). Yknagka namMmHaTHbIX nonoB Balterio®
NnoA rapaHTUIO B MOMELLEHUAX, OTAIMYHBLIX OT YKa3aHHbIX Ha YNaKOBKe, paspeluaeTcs
TOMIbKO  MNOCNe npeaBapuTeNibHO MOMYYEHHOro YETKOro MUCbMEHHOrO paspeLueHus
¢vpmbl Balterio®.

JTaMMHaTHbIE NOsbl HENPUroAHbI ANg :
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0 BnaxHbIx n/vnn oTCbipeBaloLlMX MOMELLEHWUI, KaK , HAanpuMep, BaHHbIX,
CayH, W TaK flanee, CrUCOK HE OrpaHUYEH.

o [lomellennid, rae npeanonaraeTcd MpUMEM MUK, HanpuMep: ANs
PEeCTopaHoB, Kade, 3aKyCO4HbIX, YaHbIX CaflOHOB, TAHLIEBASIbHbIX 3a/10B,
M TaK Aanee Crucok He orpaHuYeH;

0 Bcex rocynapCTBEHHbIX yUpexaeHu: Hanpumep, Ans 607bHUL U 34aHUN
MUHWUCTEPCTB U FOCYUPEXAEHUA, U TaK Aaniee, CNNCOK He OrPaHNYEH.

o [loMelueHnn C BbICOKOM CTEMEeHbD KOMMEPYECKON aKTUBHOCTU MU C
MOCTOSIHHBIM MEPEABUXXEHNEM MEPCOHana, HanpuMmep, Ans a3ponopToB,
XONNOB FOCTMHUL, AN LWKON W NapUKMaxepckmx, CMCOK HE OrpaHUYeH.

o [pyrux nomMewleHnin C 60NbLUON CTEMNEHbID aKTUBHOCTM JloAen U
HeMnocpeACTBEHHbIM BbIXOOM Ha ynuLy.

YTO BK/IIOYEHO B rapaHTUIo?
. MN3HococTorkocTb: ®upma Balterio® rapaHTUpYeT W3HOCOCTOMKOCTb

NaMUHATHOW MOBEPXHOCTU MNPV HOPMaNbHOM MCMOSIb30BaHUKU MOCHE MNPOAAXM,
BK/IOYasl Takne (pakTopbl, Kak AeNaMUHUPOBAHME M MOHWXKEHHYK CTOMKOCTb K
M3HOCY MOBEPXHOCTHOrO 3aluMTHOro cnosi. Ansa npoaykumm c V—obpa3Hol
(hackon CHWXXEHHasi YCTOMUMBOCTb K WM3HOCY COOTBETCTBYIOWEN V—-06pasHon
dackm He BkoyaeTcs. M3meHeHue cTeneHn bnecka He pacCMaTpuBAETCS Kak
N3HOC NTAMMHUPOBAHHOM MOBEPXHOCTM . JIaMMHAT SBNSIETCS CBETOMPOYHbIM, HO
He Ha 100% HeBbluBeTaOWMM. CuMTaeTcs, YTO BCe bnecrswme nokpbiTns (TO
€CTb Kpacka, CTeK/0, NakumpoBaHHasi Mebenb, NoKpbITUE Ky30Ba aBTOMOOWUNS U
T.N.) NOAAAKTCS MOBEPXHOCTHOMY BbILBETAHUIO/U3MEHEHNIO CTeneHn 6necka.
3TO He pacCMaTPUBAETCS Kak AedeKT n3aenmsl.

e YCTONYMBOCTb K NATHAM: JlTaMMHMPOBAHHbIE MOBEPXHOCTY MOMOB Balterio®
YCTOMYMBSI K NSITHaM, HanpuMep, OT KPaCcHOro BMHa, KETYyna v Tak
panee.

Tpe6oBaHue wnu npenocrasBsieHMe NpaBa Ha rapaHTUIO?

YTOo6bl BOCMONL30BaTbCA rapaHTUEN, HeobxoauMMO nepecnaTb OPWUrMHaN TOBApHOro
yeka C AaTON BalLUeMy AWNEpY WM B MarasuH, rae Bbl Npuobpenn npoaykumio gupMbl
Balterio.

Bawa npeteH3uss 6ymer paccMOTpeHa W nepecnaHa ¢upme Balterio. MapaHTuen
obecneumBaeTcs TONbKO MNEPBUYHBLIA  MOTPedUTENb, T. €. HENOCPEACTBEHHbIN
nokynaTtenb NammHaTa Balterio®, rapaHTusi He MOXeT 6bITb nepeaaHa ApyroMy nuuy.
MepBUYHbIA NOTPeEOUTENL, COOTBETCTBEHHO HEMOCPEACTBEHHBIN MOKYyNnaTeb — TO NNLO,
KOTOpOE YKa3aHO Ha OpurmHane TOBApHOro veka.
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[apaHTVUs OENCTBYET TONbKO B TOM C/lyyae, ecnun 6pak SIBHO BWAEH, U MUHUMaJlbHble
pa3Mepbl MOBPeXAEeHUS Ha eavHuUy nNpoaykumn (naHenb, akceccyap UM Tak fanee)
[OMKHblI cocTaBnaTe 1 cm2. Ywepb He pomkeH 6bin BO3HWKHYTb B pe3yfbTaTte
HenpaBWIbHOIO MCMOMNb30BaHUS UM HECYACTHOro Criyvas, HanpuMmep, MexXaHW4ecKoro
noBpeXxaeHus nocne CUAbHOro yaapa, U3-3a uapanuH npy nepectaHoBke mebenun , us-
3a BbIOOMH 1 Tak Janee — CNUCOK He OrpaHnYyeH.

Ecnn TpeboBaHua rapaHTMM 060CHOBaHHbI, dupMa Balterio® 3aMeHUT KaueHTy
NaMMHaTHBLIM MON Ha JlaMUMHMPOBAHHbIE AOCKM W3 Konnekuumi Balterio®, koTopble
NMEIOTCH B HAaNNMYMM Ha MOMEHT NOCTYMN/IEHUS NPETEH3MM OT K/IUEHTa.

®dupma Balterio® He npenocTaBNseT HUWKAKUX APYrUX rapaHTUK, HU  YETKO
BbIp@XXEHHbIX, HWU MOApPa3yMeBaeMblX, KPOME TeX, KOTOpble W3/0XEHbl B HbIHELIHUX
rapaHTUMHbIX ycnosusx. ®upma Balterio® He HeCET OTBETCTBEHHOCTM 3a MPSIMON MK
KOCBEHHbIN yLiepb M 3a pacxodpbl, BO3HMKLWIME WU3-3a OpakoBaHHOM MPOAYKUWUW, eCcnu
TONbKO 3aKOHOAATENbCTBO CTPaHbl K/IMEHTa He npearnonaraeT UHOE, U 3@ UCKITIYEHNEM
CflydaeB, Korga peyb MAET O 3aKOHOAATENbHO OnpeaenéHHOM OTBETCTBEHHOCTM 3a
npoaykumo. ®upma Balterio® B n0H6OM cnyyae He NMPUHUMAET NPETEH3UN B CBS3U C
pacxodamy Mo yKnagke M yAaneHUo NaMUHATHBLIX MOKPbITUM W/Man No pacxodaM no
TPaHCMOPTMPOBKE N 3aKJTIIOYEHWNIO TOProOBbIX COMNaLLEHWUN.

Kakue Buapbl ywep6a He BKJ1HOHAIOTCSA B rapaHTUIO?
Jliobble apyrve Buabl yllepba, BO3HMUKAOLWME BCIeACTBUE NOBPEXAEHWUN, HE MMEBLUMX
MECTO Ha MOMEHT MpoAaXxu, hMpMoii He BO3MeLLatoTcsl, pupMa He NPpUHUMaET
HUKaKWUX NPETEH3MIA MO ylepby, BO3HUKLLEMY :

e lI3-3a HenpaBWIbHOM YK/Q[IKM, TO €CTb,  YKNaAKW, MPOBEAEHHOM He B

COOTBETCTBUMN C NHCTPYKUMSAMKM MO yknagke dupmMbl (OHUM NoapobHO OnucaHbl Ha
canTe www.balterio.com) n/unu 6e3 NCNonNb30BaHMS akCECCYapoB, Pa3peLLEHHbIX
K ucnonb3oBaHuto ¢upmoli Balterio®, B 4acTHOCTU peyb MAET O MOAJSIOXKKAX
Balterio (ComfortSound Base, ComfortSound Plus en ComfortSound Pro),
NAKMHTYCaX UM npodunax pacuBetok un daktyp dupmbl Balterio® (pacuseTtku
True Matching®). Tllokynatenb [O/MKEH NpeabsBUTb TOBAapHbIM  Yek,
MOATBEPXKAAIOLMIA, YTO OH WMCMONb30Ban akceccyapbl Balterio® npu yknagke
NaMUHaTHLIX NonoB. Akceccyapbl Balterio® nerko pasnuuumbl no smbneme
Balterio® Ha ynakoBKke, WX MOXHO MOCMOTpPeTb B MOCAeAHeM KaTtanore
npoaykumn  ¢upmbl  Balterio® wnu  Ha cate  dupmbl  Balterio®
(www.balterio.com). Ha HWXHeEA CTOpOHe NAMHTYCOB M npodunen Mapku
Balterio® BbIrpaBmpoBaHo “Balterio True Matching Made in E.C.”. Ha noanoxkax
¢dupmbl  Balterio® HaHeceHa »3M6nema Balterio®, M Ha HWX HaHeCeHb!
onpeaenéHHble WTpuxn — (ManeHbkue KBaapaTvkn nnowaabo 1cm2).

e l13-3a HecobnoaeHNs NpaBun yxoaa 3a NosoM U ero O4YUCTKK , KOTOpble AaHbl Ha
cante Balterio.

e 13-3a HECYACTHbIX Cy4YaeB M HENPaBUIbHOMO UM HEOCTOPOXXHOIO MOJSIb30BaHUS.
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e [3-33 nMOBbLIWEHHOrO M3HOCA OT O0O0yBM C METaA//IMYECKOM  OKOBKOM,
HeaoCTaTo4YHOro obecneyeHnsl 3almnTbl OT HOXek Mebenu, necka, rpasus U
ApYrvx TBepablXx MaTepuanoB. Yuwepba OT necka, nNblvM, WM Apyroro
abpasnBHOro MaTepuana MOXHO M36exaTb, NOMOXMB Y KaXXaon BXOAHON ABEpPU
cneumanbHbIi - KOBpUK. [Ans  onpegeneHnss TOro, SIBASETCA /M U3HOC
HEEeCTECTBEHHbIM, Y4YMTBIBAOT, B YaCTHOCTM, OKpyXalowmue dakTopbl, CPOK
MONb30BaHMS U MIHTEHCMBHOCTb MOJSIb30BaHMS NPOAYKLMEN.

e 13-3a 3aTONNIEHUSI NPV NOSIOMKE MOPO3WUIIOK , XONOAWNIbHUKOB, MOCYAOMOEYUHbIX
MaLUWH, KYXOHHbIX KpaHOB, BOAOMPOBOAHLIX TPY6, Npy NPUPOAHbLIX KaTakM3Max,
a TaKxXe BCNeACTBME YPE3MEPHOW BMAXXHOCTN B BETOHHOW CTSXKKE , MpU
HanMuMM rMApPOCTaTUYECKOro AaBneHns n Tak ganee. MNpy nonagaHum Boabl
WM BNAXXHOCTM Ha NOJbl /WM Ha NPOCTPAHCTBO BOKPYT M/IMHTYCOB
HeobXxoAMMO HEMEASIEHHO BbITEPETL MOJI.

e /3-3a HENPaBWNbHOIO YAANeHNs UM 3aMeHbl NaHenen

e M3-3a nNOBpPeXAEHWW, HAHECEHHbIX KOPMyCOM MblIECOCA, JKECTKUMU WM
METANIMYECKMMN KONleCaMu OUCHBIX CTYNIbEB, WM/WNM KONECMKaMWU Kpecen Wam
apyron mebenu. Mpu MCnonb3oBaHUM NlaMUMHATA Ha HOXKW Mebenn HeobxoanMo
YyCTaHOBWUTb COOTBETCTBYIOLIME 3alMTHbIE Noaknaaku. CTynbsi, Kpecna u AMBaHbI
Ha KONEcMKax AO/MKHbI WMMETb KOMNECMKM W3 MArKOro MaTtepuana, Wau
HeobXxoAMMO MOMNOXWTb 3aLUMLLAIOLLMIA KOBEP MW MOANOXUTb 3aLUMTHLIE ANCKM
noa mebens.

e /13-3a NOBpeXAEHNI OT MOYM XXMBOTHBIX U APYrUX €KX BELLECTB UM YNCTALWMX

CpeacTs.

NMamMATKa KNNEHTY:
Bcerna coxpaHsiite ToBapHbIn Yek. Ecnmn yknaaka naMmmHaTHOro nona Balterio®

NpOV3BOANTCS He cammm NoKynaTenem, a cneumanbHbIM
YKNaauMKoM/NapKeTUMKoM, TO MoCneaHni o6s3aH nepegaTb NOTpebutento
NaMUHATHOMO MOMa  KOMWIO MHCTPYKUMA MO YKMaaKe W yxody W KOMMIo
rapaHTUMHbIX YCIOBUN.

Mo BCceM BOMpoCaM rapaHTUM COBETYEM BaM obpaluaTbCs K annepy GupMeHHOro
NaMMHATHOro nosa KomnaHuu Balterio, y kKOTOporo Bbl Kynunau namuHat. Ecnu
Bal Aunep (UPMEHHOro famMuMHaTa Balterio® He MOXeT OTBETUTb Ha Balun
BOMPOCHI UM €CNM BaM Hy>XHa AOMOSHUTENbHas UHGopMauus, obpalianTecb no
agpecy: dupMa Spanolux NV dwunuan/ divisie Balterio - Consumer Care Service
(Otaen no pabote ¢ knmMeHTamn) - Wakkensteenweg 37B - 8710 Sint-Baafs-Vijve
- Belgié. (benbrus)
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[apaHTUMHbIE ycnoBusi  dupMbl  Balterio® HE OTMEHSIOT  MOJIOXKEHUN
COOTBETCTBYIOLIErO rapaHTUMHOrO 3aKOHOAATeNbCTBa, AEMCTBYHOWEro Ans
¢upmbl Balterio. (consumercare@balterio.com).

®dupma Balterio® coxpaHseT 3a cobol npaBo, B Ciyyae BO3HWMKHOBEHUS
COOTBETCTBYIOLWIMX CUTyaLMK, Ha MecTe MpoBepuTb 060CHOBAHHOCTb MPETEH3NM
NMo CBOEW MpOAYKUMM, HE3ABMCMMO OT TOrO, MaHenn  YMOXEHbl WU HeT.
3anpeLaeTcs NnpoBOAUTL PEMOHT M 3aMeHy MaHenei (GpUpMeHHOro NaMMHATHOrO Mona
Balterio® B pamkax rapaHTUiHOW NpeTeH3un 6e3 npeasapuTensHoro cornacus Otaena

no pabote c knuMeHTamu Kopriopauun Spanolux NV divisie Balterio - Consumer Care
Service

© 08/2012
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