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General

1. We recommend to order all panels for the same flooring project at the same time. Compatibility of panels in repeated orders 
cannot be guaranteed. 

2. Make sure the panels are sufficiently mixed when you install them, so that you do not end up with too many identical, light 
or dark panels in the same area. 

3. Check all panels in daylight before and during installation. Defective panels must never be used.

4. The floor should preferably be installed parallel to how the light enters the room.

5. Ensure that the end joints of the panels in 2 successive rows are never in line. Always ensure that the joints are staggered by 
at least 15cm (6 inches).

6. Ensure that the indoor climate conditions are always kept between 18-25°C.

7. It is also important to keep the subfloor in the above mentioned temperature range to counteract dimensional variations. 

8. Floor heating can be used with Quick•Step® Livyn up to a maximum contact temperature of 27° C. Switch off your floor 
heating 24h before and after installation. For subfloor preparation see floor heating instructions below on page 6. 

BEFORE YOU START

For a good result, you must follow all given instructions carefully.

Acclimatization and storing conditions

• Always handle, store and transport Quick•Step® Livyn carefully to prevent distortions. Store and transport cartons on a flat 
surface in neat stacks. Store cartons flat, never put them upright. 

• Do not store Quick•Step® Livyn in moist or dusty rooms or places with extreme temperatures. 

• Quick•Step® Livyn must be allowed to acclimatize in the room of installation. Planks must be stored between 18°C -25°C, 
for a period of at least 48 hours before installation. The temperature needs to be maintained prior to, during and for at least 
24 hours after the installation is completed. Boxes should be acclimatized next to each other on a flat surface.

Subfloor

The type of subfloor, its quality and its preparation will have a big influence on the final installation result. If the subfloor does 
not seem appropriate for the installation of Quick•Step® Livyn, then the necessary actions should be taken. Actually all subfloors 
should be primered and leveled, because the slightest unevenness in the subfloor will leave marks in Quick•Step® Livyn.

1. Make sure that the subfloor is flat, clean (including free from fat, grease, chemical substances….), sound, stable and dry. 
When needed, scrape off and clean up old adhesives.

2. Prior to installation:

Soft floorcoverings:

All soft floorcoverings and its debris should be removed before installation. (eg. Vinyl, carpet, linoleum, cork, …). After 
removal proceed as in 4.



Screed:

The moisture content of the subfloor must be less than 2.5% CM in case of cement screeds and less than 0.5% CM in 
case of anhydrite. If the moisture content is higher, an appropriate liquid damp proof layer can be applied, according to 
the manufacturer’s instructions. Always measure, record and keep your test results. First repair major surface imperfections 
and large cracks with an appropriate repair compound or sand the screed or anhydrite if required. Sweep and vacuum 
to remove all debris. 

MOISTURE TEST
 

repair large cracks
 

liquid damp proof layer

Wood flooring (timber):

Carefully remove all debris (including loose nails), sweep and vacuum. Loose laying planks should be fixed. The timber 
floor now needs to be ply boarded with WBP 6mm plywood. Fix the ply board at 100mm intervals around the perimeter, 
and at 150mm centres throughout the ply board. Then use a feathering compound to smooth out the board joints and 
achieve the required flat, even surface. Sweep and vacuum the plyboard to remove dust and debris before installing the 
flooring.

	

remove loose nails
 

vacuum

	  

Ply board fix
smooth out board joints



Tile flooring: 

If necessary, use a levelling compound to level all joints between the tiles. Preferably apply a second levelling layer as 
mentioned in 4.

levelling compound

3. If you are not certain about the quality or suitability of your subfloor for installation of Quick•Step® Livyn then contact your 
dealer; he will be more than happy to help you.

4. On all floors it is necessary to apply a primer, to ensure the smoothing/levelling compound has a good adhesion to the 
subfloor. Use the recommended roll, following the instructions of the primer compound. Once dry, apply a smoothing/
levelling compound with a thickness of 3-5 mm, with an appropriate trowel, according to the manufacturer’s instruction. 
Finish the application with a spike roller to avoid air inclusions. Respect the recommended drying time as indicated by the 
producer. Prior to the final glue application, sand the levelling layer as recommended and vacuum. 

	
primer

 
levelling compound

	
spike roller

 
sand levelling layer

Final check before installation

It is good practice to make a final check of the subfloor for minor defects.



Install planks and roll to ensure good adhesion.

1. Prefereably install the panels parallel to the direction of the sunlight.

2. Measure the room and find the centre line. Starting the installation from the centre line ensures a straight and symmetrical 
installation. If necessary you can shift the starting point to prevent any unnecessary small cuts. Quick-Step Livyn can easily 
be cut with a cutter or utility knife with the décor side face up. 

find centre line

3. Dry lay one plank per row (without adhesive) from this centre line to the wall and ensure no small cuts are needed. Take 
away these planks.

4. Then start the installation from the centre line. Mix up the panels to become a nice pattern. 

5. Dry lay the planks of 2 rows at a time. It is strongly recommended to stagger the rows so that the short edge seams are not 
in a straight uniform line. However you may want to try other patterns of planks to suit your taste. Cut the end planks to size 
ensuring an accurate cut. It is recommended to leave an expansion gap of 3 to 5mm in case of floating screeds or anhydrite.

stagger rows

6. Now all panels of the rows are ready to be installed on the glue without unneccasary waiting time.



7. Pull back the rows of panels and apply glue to the floor using an A2 trowel. It is strongly recommended to use Quick•Step® 
Livyn glue, which has especially been developed for the installation of Quick•Step® Livyn.

take away dry laid planks
 

apply glue to the floor

8. Respect a minimum evaparation time of the Livyn glue of 5 to 10 minutes.

9. Then place planks into the adhesive and roll to ensure good adhesive transfer. All glue residue should immediately be 
removed with a damp cloth, never use detergents. 

roll to ensure good transfer

10. Use the same procedure to complete the other side of the room.

11. Roll the complete floor to ensure good adhesive transfer.

roll the complete floor

12. Leave the floor for 24 hours after installation between 18°C-25°C.



FLOOR HEATING

Quick•Step® Livyn can be installed in conjunction with ‘low temperature’ floor heating. This is true for underfloor heating systems 
with heating components - hot water or electric – embedded in the floor. Heating films or other “new” systems CAN NOT be used. 
A combination of heating in winter and cooling in summer is also possible.

The floor heating must be installed in accordance with the supplier’s instructions and the generally accepted instructions and rules. 
The base floor must be sufficiently DRY (maximum 1.5% CM method in case of cement screeds and 0.3% in case of anhydrite) 
when installing the floor covering. This will only be achieved by turning on the heating beforehand, as described below. In the 
case of a new building, you must wait at least 21 days between the installation of the screed and starting the heating. With newly-
installed screed, follow the guidelines of your installer. A heating protocol should be presented; ask for it if necessary. The subfloor 
must comply and be prepared as described above.

Start the floor heating at least two weeks before laying your Quick•Step® Livyn. Raise the water temperature in the boiler gradually 
by no more than 5°C per day up to 50°C. If you can leave the heating on for longer, this would certainly be better.

Turn off the heating completely 24 hours before laying your floor. 

AFTER laying the floor, you must wait AT LEAST 48 hours before restarting the heating, gradually (5°C per day). The maximum 
permitted contact temperature under the Quick•Step® Livyn is 27°C.

The maximum hot water temperature at the exit of the heating furnace is 45°C.

ALWAYS change the temperature GRADUALLY at the start and end of a heating period.

Make sure that the climate conditions in the rooms is ALWAYS kept between 18-25°C and 45-65% relative humidity.

• Always avoid heat accumulation by carpets or rugs, put on the floor, or by leaving insufficient space between furniture and 
the floor.

• Changing temperatures during different seasons can cause changing in dimensions.

Floor cooling

To avoid damage to the floor, the supply temperature of the cooling water must not be reduced below a certain temperature, the 
so-called dew point temperature. Lower temperatures will produce condensation and may damage the Quick•Step® Livyn

Thermostats in the room must never be set at a temperature which is 5°C lower than the room temperature. So at a room temperature 
of 25°C, the room thermostat must not be set lower than 20°C. 

The cooling circuit must have a control that prevents the temperature of the cooling liquid dropping below 18 to 22°C. This 
depends on the climate zone where the floor is installed. In zones with a high relative humidity, the minimum is 22°C; at average 
humidity and temperature levels, it can go as low as 18°C. 

If you do not respect these instructions, the warranty on the Quick•Step® Livyn floor is void. 

PRECAUTIONS

1. Quick•Step® Livyn has been designed for interior installations and only in temperature controlled environments. Quick•Step® 
Livyn cannot be installed in solarium, over carpets, or any exterior application including seasonal porches, camping trailers 
and boats. 

2. It is recommended to avoid direct sunlight exposure as much as possible. Direct sunlight exposure may damage the floor as 
color changes might occur. 

3. Quick•Step® Livyn can have a dimensional deviation. Visually perceiving joints is a characteristic of the product. 

4. Flooring mats and furniture should be moved from time to time to avoid permanent color changes. 

5. Quick•Step® Livyn is not intended for use on stairs or any vertical surface. 

6. Provide furniture feet with appropriate feet protectors

7. Castor chairs must be provided with soft, free-turning, non-rubber wheels and/or office castor mats can be installed.

8. Do not allow pets with sharp nails to walk on the floor as these nails may cause deep scratches. 



9. Make sure furniture legs have a large surface and are provided with non-staining floor protectors. The taller and/or wider the 
furniture feet are, the greater the repartition of weight will be on the floor and the less chance there is to damage the floor. 

10. Prolonged contact with rubber can cause a permanent stain.

11. Do not allow cigarettes, matches or other very hot items to contact the floor as this may cause permanent damage. 

12. Place non-rubber backed mats at outside entrances to prevent dirt, grit and soil from being tracked onto your floor. This will 
reduce damages, the maintenance requirement and extend the life of your floor.

MAINTENANCE

First cleaning after installation

First remove all dirt and dust from the flooring with a brush or vacuum cleaner. Then clean with water and a neutral appropriate 
cleaning agent, at least twice and until the water stays clean. We strongly recommend to use Quick•Step® CLEAN. Any other 
cleaning product may contain agents that damage resilient floor surfaces. The coating of the top-layer makes a specific treatment 
after installation unnecessary. 

Quick•step® clean
 

Quick•step® clean

Periodic cleaning and maintenance

Regular cleaning keeps your floor beautiful. Clean the floor frequently in function of its use. Always remove immediately grit, sharp 
objects, staining agents, moisture or aggressive substances from the flooring. Routine cleaning can easily be done by sweeping, 
vacuum cleaning or damp wiping. Never use aggressive cleaning agents, soap or abrasive cleaners or cleaners containing oil or 
waxes. We strongly recommend to use Quick•Step® Clean as other cleaning products may damage your flooring surface. Do not 
poor water over the floor or leave a puddle of water on the floor. 

Remove stains as fast as possible. The longer spilled materials are left on the floor, the greater the risk of permanent staining. An 
efficient way to remove stubborn stains is to use ice till the material is brittle enough to crumble off. Afterwards, you can remove 
the residue with Quick•Step® Clean. 

Persistent stains may be removed by means of concentrated Quick•Step® Clean or an appropriate PU cleaner. 


